
O U R  G A T H E R I N G  2 0 2 3  
E V E N T  A P P  U S E R  G U I D E

H O W  T O  I N S T A L L  T H E  A P P

 
1.  Insta l l  the H a w k  C o m m u n i c a t i o n s      App f rom your  Google  Play  Store
(Android)  or  App Store  ( iPhone) .

2 .  Launch the app and you wi l l  be  di rected to  the login  page.  From here,  i f  you
did not  create  a  password using the act ivat ion l ink  sent  to  your  emai l ,  c l ick
F o r g o t  P a s s w o r d .

3 .  Enter  your  emai l  address  and cl ick  submit .  You must  use the same emai l
being used for  your  part ic ipat ion in  Our  Gather ing 2023.

4.  Check your  emai l  inbox and cl ick  the reset  password l ink  to  create  a
password.  I f  you have di f f icul ty  f inding the emai l ,  check your  junk or  spam
folders  for  an emai l  f rom “ n o r e p l y @ e i n s i g h t . n e t ” .

N o t e :  I f  y o u  a l r e a d y  h a v e  a n  a c c o u n t  o n  t h e  H a w k  C o m m u n i c a t i o n s  A p p ,  t o
s w i t c h  y o u r  A p p  p r o f i l e  t o  O u r  G a t h e r i n g  2 0 2 3 ,  t a p  P r o f i l e  o n  t h e  b o t t o m
r i g h t  c o r n e r  o f  t h e  A p p ,  t h e n  c l i c k  M y  P r o f i l e s ,  a n d  s e l e c t  O u r  G a t h e r i n g
2 0 2 3 .

I f  y o u  h a v e  b e e n  p r e - a p p r o v e d  f o r  a n  a c c o u n t  b y  t h e  s y s t e m  a d m i n i s t r a t o r ,
o n c e  y o u  h a v e  b e e n  a d d e d  t o  t h e  s y s t e m  y o u  w i l l  r e c e i v e  a n  a c t i v a t i o n  l i n k  t o
s e t  u p  y o u r  p a s s w o r d  f r o m  n o r e p l y @ e i n g s i g h t . n e t .  P l e a s e  n o t e  t h i s  l i n k  i s
o n l y  a v a i l a b l e  f o r  2 4  h o u r s .

I f  y o u  d o n ' t  o p e n  t h e  l i n k  i n  t i m e ,  s i m p l y  c l i c k  " F o r g o t  P a s s w o r d "  a s  o u t l i n e d
a b o v e  t o  s e t  y o u r  p a s s w o r d  a n d  g a i n  i m m e d i a t e  a c c e s s  t o  t h e  M o b i l e  A p p .



S E T T I N G  U P  Y O U R  P R O F I L E

 

1.  At  the bottom r ight  corner  of  the main home page,  c l ick  Prof i le .  From here,
you can upload a  prof i le  p icture  and update your  prof i le  informat ion under  the
My Prof i le  tab.

2 .  Cl ick  My Sett ings to  v iew Not i f icat ions  sett ings,  Pr ivacy Pol icy ,  or  v iew our
User  Agreement .

3 .  Under  the Not i f icat ions  sett ings,  you can select  which features  you would
l ike  to  receive not i f icat ions  for  (Updates ,  Events ,  Resources,  or  Aler ts) .  The
enabled not i f icat ions  wi l l  appear  in  your  app and can be found at  the bottom of
the home page under  Not i f icat ions.



F E A T U R E S  &  F U N C T I O N S
 

O N  T H E  H O M E  P A G E ,  T H E R E  A R E  F O U R  F E A T U R E S  T O  S E L E C T
F R O M  ( U P D A T E S ,  E V E N T S ,  R E S O U R C E S ,  A N D  A L E R T S ) .  B E L O W

I S  A  B R I E F  O V E R V I E W  O F  E A C H  F E A T U R E  A N D  W H E R E  T O
F I N D  E V E R Y T H I N G  Y O U  N E E D  F O R  O U R  G A T H E R I N G .  

stay  up to  date  on a l l  th ings re lated to  OG 23 and receive l ive  updates  in  real
t ime.  

U P D A T E S

Search expired Updates  us ing the f i l ter  button    ,  or  search speci f ic  Updates
using the search bar .   



E V E N T S

 
Check out  th is  feature  to  v iew event  schedules  for  Day 1  (May 16) ,  2  (May 17)
and 3  (May 18) .  F ind workshop mater ia ls ,  speaker  b ios ,  breakout  schedules ,  and
more.

View events  in  a  l is t  v iew or  select  speci f ic  dates  f rom the C a l e n d a r  V i e w  to
view event  schedules  on speci f ic  dates  to  f ind the informat ion you need.  



R E S O U R C E S

 
Gain immediate  access  to  key documents  and informat ion in  the Resources
sect ion of  the Event  App.  V iew the exhibi tor  map,  workshop mater ia ls ,  agenda,
t ravel  info ,  guest  speaker  b ios ,  and much more.  

Search Resources  and gain  access  to  a l l  types of  useful  informat ion re lated to
OG 2023.  For  example,  you can f ind the OG Exhibi tor  map here  to  help you
locate  booths  at  the event !



Have you seen something you think i t  is  important  for  at tendees to  know about
r ight  away? Have you lost  an i tem dur ing the event?  Not i fy  one of  the
volunteers  at  the recept ion and they wi l l  be  able  to  ass ist  you.  

 
 
 
 
 

I f  y o u  h a v e  a n y  q u e s t i o n s  a b o u t  t h e  A p p  o r  O G  2 0 2 3 ,  p l e a s e  c o n t a c t
e v e n t s @ n a u t s a m a w t . c o m .  

A L E R T S

 
Alerts  not i fy  app users  of  cr i t ical  or  potent ia l ly  hazardous informat ion dur ing
the event .


